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HOW GOOD IS OUR SCHOOL?
Parent Questionnaire - Feedback

	
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	1
	There are regular opportunities to share success with parents and carers?
	27
	2
	1
	
	

	2
	Staff know my child as an individual and support them well
	16
	13
	1
	
	

	3
	My child is encouraged and stretched to work to the best of their ability?
	8
	21
	
	
	1

	4
	My child feels safe at school?
	20
	8
	2
	
	

	5
	Staff work hard to ensure children feel safe at school?
	19
	9
	2
	
	

	6
	My child knows where to go for help at school?
	15
	14
	1
	
	

	7
	My child makes healthy choices at lunchtime?
	8
	16
	1
	
	5


	8
	My child does activities outside the classroom and/or attends school clubs?
	14
	14
	2
	
	

	9
	My child learns about feelings and relationships?
	10
	19
	
	
	1



	10
	I know that people care about my child at this school?
	14
	14
	
	
	2

	11
	I get help and support when my child has a problem?
	13
	15
	1
	
	1

	12
	The school works hard to make sure everyone feels safe, comfortable and cared for?
	15
	13
	1
	
	

	13
	My child gets the chance to plan and make decisions about their learning?
	7
	14
	
	
	9

	14
	My child takes part in regular physical activity at school?
	21
	8
	
	
	1

	15
	The school encourages everyone to take part in activities that benefit individuals, the school and the wider community?
	18
	11
	
	
	1

	16
	My child is treated fairly at school?
	15
	12
	1
	
	2

	17
	The school keeps me well informed about my child and their progress?
	12
	18
	
	
	

	18
	My child is listened to and staff respond appropriately?
	12
	16
	1
	
	1

	19
	The school sets high standards for the children's learning and behavior?
	14
	14
	
	
	2

	20
	Children get the chance to contribute to decisions about their learning and development?
	6
	15
	
	
	9

	21
	My child feels they belong in their class, the school and the wider community?
	13
	16
	
	
	1

	22
	My child can access help and support if there is a problem?
	12
	15
	
	
	1

	23
	My child knows what to do if they are worried about themselves or someone else?
	15
	14
	1
	
	

	24
	How confident are you that you can motivate your child to try hard in school?
	Extremely

5
	Quite
18
	Somewhat
6
	Slightly
1
	Not

	25
	How significant a role does Glenbervie Primary play in the community?
	Extremely

6
	Very

18

	Moderately
5
	Slightly

1
	Not



Parents’ Comments (the comments below have only been altered if it was necessary to avoid identification of a pupil/family).

I am very pleased with all aspects of the school.
Thank you to all staff for their support of my son over the past 7 years, for seeing him as an individual and recognising his strengths and supporting areas where he is less confident. Through the increased sporting opportunities he has had the opportunity to develop his leadership skills and therefore confidence and place within the school. He has a high level of respect for the school, pupils, staff and community and that is credit to you all for making him feel valued. Thanks and keep up the good work!
Keep up the good work Glenbervie staff, my daughter loves school, she loves the staff and this is the reason she continues to make such good progress.
Just delighted with the whole school, every single one off the staff members, cooks included! Very happy mum & a much more confident daughter! Thankyou.
We are happy with the teaching initiatives which enhance our children’s learning experience. The enthusiasm by all staff members is fantastic and we feel they know our children well as individuals. A good team, led well.

Glenbervie is an excellent school. All staff are enthusiastic and caring, and the children are motivated to learn because they are happy and settled there.
Thanks for your hard work and dedication of all staff - it's much appreciated.
As parents my husband and I feel Glenbervie School is excellent. We know that the Staff will do their utmost to act promptly to resolve any issues that arise in School.
Room for improvement:

I feel the weekly home school booklet could be expanded on as it has very limited information. Also I would regularly like to know my child’s strengths and weaknesses.
Overall intentions aims and policies are all planned and documented but in practice I feel not every policy is followed. I appreciate teachers and the Head Teacher do their absolute best to deal with behaviour issues but there is just too many children and not enough resources to deal with this effectively. My child has been the victim of bullying and I appreciate it is a difficult situation to resolve only but I must commend Mrs Glennie for tirelessly seeking this to be stopped. Even to this day my child does not feel totally safe from bullying at the school but does now have the information about where to go to get help. I feel that communication on progress good or bad would be useful in the form of a weekly report to help us parents support work and behaviour issues.
School work hard to provide a happy, safe & positive environment for the children, open door policy and very approachable head. Slight concern about consistency of discipline policy being used and varying standards between 2 different teachers, my child understands the sad face, then stages up to being sent to the head teachers office is the worst but this not always being used/implemented can cause confusion. Already raised this with the class teacher involved.
It is difficult to complete this questionnaire accurately when I have 2 children with differing needs and experiences.
Quality of email sent out from school is erratic. When sent by the School Administrator there is a good standard of information and formality but emails from teaching staff are often brisk and short. Everyone understands that people are busy but this doesn't feel appropriate when sending to external parties while representing the school.
We are delighted with parents’ responses and will use these results as part of school procedures for evaluating the quality of the education we provide. We will continue to address the areas causing concern.
This questionnaire will be used as supporting evidence in the school’s Standards and Quality Report and Improvement Plan (SQuIP).

The school’s priorities for improving the education of pupils in session 2017-2018 will be detailed in the Standards & Quality and School Improvement Plans documents (available at the beginning of next session).
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Many thanks to all those who completed the recent questionnaire.  The response rate was fairly high with 30 of the 55 questionnaires issued being returned.


The total indicated below for some questions does not total 30 where a question was left unanswered.
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